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Connexions Service

Connexions provides a city-wide early
intervention and targeted service for young
people aged 16 to 19 years. For those young
people with SEND the service is available from
13 to the age of 25; a Connexions Careers
Adviser will provide careers guidance, support,
and advice to young people with SEND who are
Preparing for Adulthood. This will support your
child/young person to explore their aspirations
and identify which of the post 16 education and
training options open to them are appropriate.

Connexions Careers Advisers work within the
City’s SEND protocol, and meet young people
who have an Education, Health and Care Plan
(EHCP) across Wolverhampton, and those living
in Wolverhampton, who are attending out of
area specialist education.

Year 9

Connexions Careers Advisers will meet with all
young people who have an EHCP across
Wolverhampton and those living in
Wolverhampton who are attending out of area
specialist education. The Connexions Careers
Adviser’s role is to complete careers advice,
called the Preparing for Adulthood Getting
Ready document, and submit that advice in line
with the SEND protocol timeframe.

As part of this service the Connexions
Careers Adviser will attend review meetings
with children/young people, parents/carers
and professionals, when informed via the
SEND process.

Year 11 and Post 16 leaving Year
Connexions Careers Advisers will complete
guidance interviews with all young people with
EHCP’s in year 11 and their post 16 leaving year
and complete careers advice, called a Career
Pathway Plan, for those attending special and

mainstream schools and for those attending out
of area provision and submit this advice in line
with the SEND protocol time frame.

This advice will inform young people and their
parents about the SEND local offer to young
people/carers and professionals and on the
options available to them for post school
provision. Connexions Careers Advisers will
continue to provide support on a one-one basis
and via Wolves Workbox. As part of this process
Connexions Careers Advisers will attend the
EHCP review meetings with young people,
parents/carers and professionals.

The Connexions Careers Adviser will provide
information, advice and guidance about
continued education, foundation learning or
work-based training; including information
regarding open days and visits to providers.

The Connexions Careers Adviser will also
provide ongoing advice and guidance to support
the transition of a young person to the new
provision and continue to support the young
person in their post 16 provision.

Connexions attend multi-agency transition
meetings on a quarterly basis to share
information and identify young people who may
need social care support or may need additional
support with their transition.

Schools can purchase additional services from
Connexions to support young people in the
school years not covered by the baseline
service.

Further information about the service can be
found at www.wolvesworkbox.com
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Wolverhampton’s Education

Health and Care Plans

The EHCP will identify the most appropriate
education and training pathway and also the
health and social care support required to
achieve your child/young person’s
aspirations.

The Wolverhampton EHCP meets the
requirements of the Code of Practice and is
accessible and holistic. The plan is outcome
focussed and reviewed annually to meet your
child/young person’s changing and developing
needs.

Wolverhampton’s EHCP is ‘person centred.’
This means your child/young person will be at
the centre of all planning and will have choice
and control over their life decisions. Their wishes
and needs will be at the heart of all
professionals’ thinking.

Your child/young person’s EHCP will include a
One Page Profile, which is a powerful tool that
can be used to identify their wishes and needs.

For more information see
www.wolverhampton.gov.uk/send
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Starting Early and
Getting Ready:
From Year 9 Onwards

Local authorities must ensure that the EHC Plan
at year 9 and every annual review thereafter
includes a focus on Preparing for Adulthood.
Planning must be person centred and include
preparing for:
¢ continuing education, training

or employment

* independent living
* participating in society
* being as healthy as possible in adult life.

From year 9 onwards if your child/young person
has a EHC Plan, their Annual Review will be
called a Preparing for Adulthood/transition
review. As the SEND reforms seek to promote a
continually updated holistic and dynamic plan
that reflects your child/young person’s changing
health, social care and educational needs you
will find that representatives from health and
social care sectors will also attend reviews.

The Connexions Careers Adviser will be in
attendance at the EHCP review in year 9, year
11 and your child/young person’s post 16
leaving year.

Sometimes it may be quite difficult at a review
meeting for your child/young person, or yourself
as a parent/ carer, to say what is important to
them. Therefore, it is helpful if you can all do
something to prepare for the meeting.

As a parent/carer you could, for example, work
with your child/young person to produce a One
Page Profile to be used in the Preparing for
Adulthood/Transition review. Later in this booklet
you will find a number of services that are
available to support you at the Preparing for
Adulthood/Transition reviews.
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Getting Ready to Talk at
the Year 9 Preparing
for Adulthood Review

The Connexions Career’s Adviser will help your

child/young person prepare for the year 9
Preparing for Adulthood/Transition review by

completing the person centred Getting Ready
Sheet. You will have an opportunity to contribute
to this. They will also attend the EHCP review,

person’s school may be completing a Vocational
Pathway document with them, and this will be
used to inform the guidance that Connexions
provide.

Your child/young person can explore their career
aspirations and vocational options at:
yourfutureblackcountry.com

The sections to the Getting Ready Sheet are
included here with examples and suggestions
about suitable information for each section.

and this will give you the opportunity to meet
them and ask any questions. Your child/young

Where | am now

Young people are encouraged to record their gifts:
what are they good at, what good things people say
about them — and to add a photo if they would like
to. You could talk to your child/young person about
what they are good at. Do they have a great smile
or a good sense of humour? Are they a caring
person? Anything else? Ask other people who know
the young person well what they think their good
points are. What are they doing now?

What do | want in the future

Young people are encouraged to say what they
want to happen now and in the future: get a job,
get married, go out with friends, share a house
with friends.

You could explore your child/young person’s hopes
and dreams with them.

Talk about:

* What they have always dreamed of doing?
* Where they would like to go?

* Who they would like to meet?

* What they want to be doing next year?
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Work/Training Vocational Profile

What does the young person want to do? What are
their interests? What types of work would they like
to do — supported employment — work experience —
what skills do they need — what support would they
need to work — what are their options — Careers
information will be included here.

All of the special schools and some mainstream
schools in Wolverhampton are completing a
Vocational Profile document with young people. Do
they have one? This can be used to inform the
guidance that Connexions provides.

Communication

Young people are asked to give their preferences about
how people communicate with them — do they use
augmentative or alternative communication methods,
Makaton or PECS, BSL, or need clear instructions and
more time? You could talk to your child/young person
about communication and what they think works well
and what doesn’t. Is there any extra help or specialist
help needed? Are the same methods of
communication used at home and at school?

Young people are encouraged to talk about their health
needs — this could cover a wide range of topics
including medication, diet, personal safety, support,
personal care, feeling good, short breaks, sex
education, their Health Action Plan or any other
worries.

You could discuss any or all of the above with your
child/young person. Is anything needed now to keep
them safe and healthy? Is he or she concerned about
their health or the way some things make them feel?
How is the young person supported to take risks? Do
you know what health checks are available through
school? You can ask your child/young person’s school
about what a Health Action Plan is and when it may be
introduced.
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Education

Young people are asked about their curriculum needs.
The discussion will be about where they are now and
what they need to learn. You'll get information about
what courses and colleges may be available, what
support each could offer to the young person, how
they would get there and any funding needed. You
could talk to your child/young person about what they
would like to do — how long will they stay at school? Is
going to college an option?

Explore with them what new things they would like to
learn and what they need to learn to achieve their
goals. Talk to your child’s Careers Adviser if you don’t
know what all the options are. Ask some questions at
your child’s school — what can the school arrange to
help with planning? Do they arrange visits to different
colleges? What needs to be done if any funding is
needed?

Getting on with others

Young people will be encouraged to talk about friends
and special friends: who are they, how to keep in
touch, who can help and about making new friends.
Having friends is very important to your child/young
person; you may know some of them and their
families. They will have moved through school with the
same friends from an early age. It is important to
explore ways the young person can keep in touch with
their friends both in and outside school, now and when
they move on, and should be included as part of
Preparing for Adulthood.

You could talk to them about family: religion, cultural
needs, what must happen to make a good day and
their dreams. You could chat with your child/young
person about what makes them happy. This may be
certain routines, knowing in advance what is going to
happen. It could be sitting by certain people or having
special possessions, for example a comfort item to
reduce anxiety. You can help your child to explain
about any cultural or religious needs.
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Transport/travel/independence
skills/community

It is very important when planning for the future to be
clear about how the young person will get to different
places and who will support them. You can start to
prepare your child/young person for any changes in
how they travel to different places. The travel
arrangements in place now may not continue once he
or she has left school. Is travel training a practical
option? — if so how can this be done and who can
help? Is there any funding available to help them to pay
for travel? Having fun is important to everyone but is
not always something that is talked about at the young
person’s meetings. Topics such as hobbies, holidays,
where to go, who to contact, support needs, how to
get there should be talked about at the Preparing for
Adulthood review. You’ll probably already know what
your child/young person enjoys doing in their leisure
time — so prepare them to talk about it at their meeting.
They can say what their interests are, any hobbies they
enjoy and who they would like to share their leisure
time with. It is important to talk about leisure
opportunities, organisations and people who can help.
Young people will be asked about any day time
activities they may be interested in now or if the
opportunity arises in the future. There may be
opportunities to follow an existing interest, take up a
new sport or brush up on their independent living skills.

Independent Living Skills

It may seem too early for the young person to think
about how they want to live in the future. Exploring the
different ways people live and the different housing and
support options can help when/if the time comes to
plan for this.

You could explore the topic with your child/young
person — talk to them about where and how they live
now, who they live with, how they are supported and
who might support them in the future. Talk about the
skills they need to develop to be able to live
independently. Talk about money skills and budgeting,
and opening a bank account. Ask about Direct
payments and personal budgets at the EHCP review.
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Anything else Think about anything your child/young person may
need to sort out that isn’t covered in the previous
sections. Is there anything else that you, as a parent or

carer, need to know?
* Do you need more information or contact details?

* What arrangements need to be in place to allow your
family to be at the Preparing for Adulthood review?

¢ |s there anyone else who should be at the meeting,
for example a social worker, a health worker?

* Would your family benefit from contacting advocacy
and support groups?

Everyone involved in Preparing for Adulthood will
reassure your child/young person and the family that it
is okay to ask questions or bring up anything new.

The meeting is about the young person!

School

Your child/young person’s school is often your
first point of contact for any concerns you may
have. The school’s SENCo will be able to
discuss any concerns you have regarding your
child/young person’s progress at school.

SENSTART

This service assesses children and young
people’s needs as set out in the Children and
Families Act 2014, attendant regulations and the
Special Educational Needs or Disability Code of
Practice. The service works across the city with
children/young people with Special Educational
Needs /Disability and their parents/ carers,
including those children and young people with
Special Educational Needs/Disability who are
looked after and reside/live outside the city.

The service is responsible for the EHCP.

More information can be found at
www.wolverhampton.gov.uk/send/

Independent Supporters

Children, young people and families will be able
to get support in applying for an Education,
Health and Care Plan (ECHP) from people called
‘independent supporters’. These will be impartial
people who don’t work for the local authority.

Local Children
and Family Centres

Children and Family Centres exist to provide
support across a broad range of issues. Some
of the specific objectives of centres are to
reduce the harm caused by child poverty,
increase achievement and participation in
learning, build strong family cohesion, improve
emotional and physical health, and reduce the
numbers of children becoming ‘looked after.’
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SEND Information Advice
and Support Service

As part of the SEND reforms this service will
provide confidential and impartial information,
advice and support to young people about
Special Educational Needs and Disabilities.

Further information can be found at
www.wolvesiass.org.uk

Preparing for
Adulthood Meeting

The most important person at Preparing for
Adulthood/Transition review is the young
person. Your child/young person will be asked if
they want to attend.

* You, as a parent or carer, will be invited. If
the young person is being looked after by
the local authority, their social worker,
residential care worker or foster carers will
be invited.

* Your child/young person Career’s Adviser
from Connexions will be there in year 9.
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* There will also be invitations for:

— your child/young person’s teacher

— arepresentative from Wolverhampton
SENSTART

— Social Services
— Health Service worker.

* You may also want to ask for invitations for
other people who support your family - for
example a friend, an advocate, or someone
who helps your child/young person, such as
an ‘independent supporter’.

Year 9 Preparing for
Adulthood Review
The Local Offer

An important aspect of these meetings will be a
discussion about your child/young person’s
future plans and aspirations. The SEND reforms
require all local authorities to publish information
about the support and provision that is available
in their area for children/young people between
0 and 25. This is known as the Local Offer and
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includes both local provision and provision
outside the area that the local authority expects
is likely to be used by young people with Special
Educational Needs/ Disability.

The local offer should be easy to understand
and available to young people and their parents.
Further information about providers can be
found at www.wolverhampton.gov.uk/send

What could your child/
young person do next?

After year 11 your child/young person could do
the following:

» Stay in education, but not necessarily at the
same school — although many young people
in special schools do choose to stay where
they are until they are 19 years old

* Go to college for a full-time education
course or to do a Study Programme.

* Do a Study Programme or Traineeship with
a training provider.

* Take an Apprenticeship or job with
regular training.

¢ Undertake a Supported Internship.

* Take part in a Supported Employment
programme.

* \olunteer and train at the same time.

* Take a job, become self-employed or
do some volunteering — and do some part-
time study.

¢ Undertake a ‘package’ of provision and
support across education, health and care
that is appropriate to meet their needs and
covers 5 days a week.

As your child/young person makes decisions
about Preparing for Adulthood you will find that
input from representatives from adult social care
and adult health will be increasingly important in
the updating of the EHCP. This is to ensure that
your child/young person’s future plans are
appropriately supported by these services.
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Continuing education
after 16 - staying at school

If your child/young person’s school has a sixth
form, they could choose to stay at school until
the age of 19. By staying on at school they will
be able to:

* Work towards more qualifications.
* Do work experience or work-related learning.
* Develop independence.

¢ Improve their basic skills in subjects such as
English and Maths.

* Have more time to think about and decide
what to do next.

* Get ready to move on to college or work —
some schools, for example, may offer a
course where some time is spent at a
college or in a work placement.

Continuing education
after 16 - going to college

Colleges offer a wide range of courses including
some that are specially designed for people with
moderate and severe learning difficulties.

Applying to college

Call the college(s) your child/young person is
interested in and ask for a prospectus or college
course guide.

Further information can be found at
www.wolverhampton.gov.uk/send

Take a look at their website — is there an open
day when you and your child could visit? These
are a good chance to see the facilities on offer
and ask any questions you may have.

Make an application as soon as possible. This is
because places on some courses are limited.
Some people apply to more than one college
and make up their mind at a later stage. Keep in
touch with the Careers Adviser who can advise
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young people on which course(s) and college(s)
may be suitable.

Every college has a Learning Support
Department and a Learning Support Co-
ordinator. As part of Preparing for Adulthood,
contact will be made with the co-ordinator to
help your child/young person. They can explain
more about courses and discuss particular
learning support needs.

Continuing education
after 16 - Specialist
Residential College

Most young people go to a local college once
they leave school. There is additional funding
available to support your child/young person if
they need extra help or equipment to access
their course.

If your child/young person needs more support
than your local colleges can offer, there may be
the opportunity to apply for a specialist or
residential college. Places are only secured in
exceptional circumstances and will only be
considered when it has been established that
the young person’s needs cannot be met locally.

Applications for specialist provision are
considered jointly with education, health and
social care and will be part of the Preparing for
Adulthood/transition review meetings; these are
looked at on an individual basis.

If you are interested in exploring Specialist
College options for your child/young person, we
would suggest that you start this process in the
years leading up to your child/young person’s
final year in school. This is because the
assessment and application process can be
lengthy, and places are limited.

A directory of specialist colleges can be
found at www.natspec.org.uk

Your child/young person’s Careers Adviser will
be able to give you more information.

wolverhampton.gov.uk



Support for students

All higher education institutions have designated
staff (such as a Disability Co-ordinator or a
Student Welfare Officer) who can advise
students. They should be contacted before
completion of the UCAS application to discuss
individual requirements.

For more information on all aspects of higher
education, contact Disability Rights at
www.disabilityrightsuk.org

They publish an excellent guide for disabled
students called ‘Into Higher Education’ which
you can download from their website.

Disabled Students’ Allowances (DSAs) provide
extra financial help for disabled students. Your
child/young person may get DSAs if they have a
disability, ongoing health condition, mental
health condition or specific learning difficulty like

Dyslexia: find out more at:
www.gov.uk/disabled-students-
allowances-dsas.

DSAs are grants — that means your child/young
person won't have to pay them back once the
course has finished. DSAs can help to pay for:

* Specialist equipment for studying, for

Continuing education after example computer software.
18 _ ngher Education (H E) Non-medical helpers, for example a note-

taker or reader.
One of the options on offer to your child/young

person, if they complete level 3 studies (for _ _
example A levels), is to go on into higher ¢ Other costs such as photocopying or printer

education. cartridges.

Higher education study can be done at
universities, higher education colleges and
increasingly in further education colleges. It is
also on offer for students who prefer to study via
distance learning for example from the Open
University. Applications are usually submitted to
the University and Colleges Admissions Service
(UCAS) in the January before the young person
would hope to start at university.

o Extra travel costs.
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Education - Money matters
Child Benefit

You will still get Child Benefit, if eligible, while
your child/young person is under 19 and in full-
time education, unless they receive benefits in
their own right. Under certain circumstances
Child Benefit may be paid up to the age of 20.

Course/Tuition Fees

If your child/young person is under 19, they
won’t need to pay for full-time school or Further
Education College courses, but they may need
to buy equipment for some courses, for
example catering, hairdressing or photography.
Some independent schools may offer sixth form
places, at reduced fees, to students with an
excellent academic record.

The 16-19 Bursary Fund may help your
child/young person to stay in education or
training if they need financial help to continue
with learning after 16. Please check with
individual schools, colleges and training
organisations how the support is provided; the
bursary is means tested.

14 City of Wolverhampton Council

There is a bursary for young people in most
need who are:

¢ A child/young person in care
or have left care.

¢ On Universal Credit.

¢ Disabled and in receipt of Employment
Support Allowance and Disability Living
Allowance/PIP.

Students will need to apply to their school,
college or training provider for a 16-19 Bursary.
In most cases the learning provider decides on
the amount they could receive, when it is paid
and what conditions they might attach, for
example they may:

* Provide specific items that students need,
rather than just cash — for example travel
cards or equipment for a course.

* Set conditions that students must meet to
receive a bursary — for example linked to
behaviour or attendance.

Discretionary Learner Support is available in
colleges and sixth form colleges to help with
learning costs when your child/young person is
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aged 19 or over. Priority for funding is to help
those who face financial hardship while
studying. The money can be used to help with:

Accommodation and travel.

Essential course-related equipment,
materials, and field trips

Childcare costs if the student is aged 20 or
over. For anyone under 20 with a child,
Care to Learn may be applicable —
www.gov.uk/care-to-learn.

Transport Support

Support for transport is assessed on an
individual basis.

For further information please see our All age
travel assistance policy at:
wolverhampton.gov.uk/sendtravel

The City of Wolverhampton Council offer
Independent Travel Training (ITT).

For more information go to
www.wolverhampton.gov.uk/
win/independenttraveltraining(ITT)

Further information regarding transport
support can be found at
www.wolverhampton.gov.uk/send

Where can your child/young
person go with their
qualifications?

The chart gives you some examples of
qualifications at different levels. This is a general
guide only. Always check the exact entry
requirements for any courses your child/young
person is interested in.
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Education, Higher
Apprenticeships

5 Foundation Degrees,
Diplomas of Higher
Education, BTEC
Higher Qualifications,
NVQ Level 4

6 Honours Degrees,
Graduate Certificates
and Diplomas

7 Masters Degrees,
Post Graduate
Certificates and
Diplomas,

NVQ Level 5

8 Doctorates

Education, Higher
Apprenticeships

5 Foundation Degrees,
Diplomas of Higher
Education, BTEC
Higher Qualifications,
NVQ Level 4

6 Honours Degrees,
Graduate Certificates
and Diplomas

7 Masters Degrees,
Post Graduate
Certificates and
Diplomas,

NVQ Level 5

8 Doctorates

Levels General Education Vocational Courses Apprenticeships
Entry Entry Level Certificates, Entry Level Certificates, Entry Level Certificates,
Levels 1-3 | e.g. Functional Skills Entry | e.g. Functional Skills Entry | e.g. Functional Skills Entry
Levels 1-3, Life Skills, Levels 1-3, Life Skills, Levels 1-3, Life Skills,
Skills for Working Life, Skills for Working Life, Skills for Working Life,
Employability and Employability and Employability and
Personal Development, Personal Development, Personal Development,
Supported Internships. Supported Internships. Supported Internships.
Work Study Programme. Work Study Programme. Work Study Programme.
Levels 1 GCSEs 1-3 Level 1 Vocational NVQ Level 1
Functional Skills Awards, Certificates Traineeships (working
at Level 1 and Diplomas e.g. towards level 2)
BTEC and OCRs.
Levels 2 GCSEs 4-9 Level 2 Advanced NVQ Level 2
Functional Skills Vocational Awards, Intermediate Level
at Level 2 Certificates and Apprenticeships
Diplomas e.g. BTEC
and OCRs.
Levels 3 A Levels Level 3 Advanced NVQ Level 3
A/S Levels Vocational Awards, Advanced Level
Extended Projects Certificates and Diplomas | Apprenticeships
e.g. BTEC and OCRs,
T Levels
Levels 4-8 | 4 Certificates of Higher 4 Certificates of Higher 4 Certificates of Higher

Education, Higher
Apprenticeships

5 Foundation Degrees,
Diplomas of Higher
Education, BTEC
Higher Qualifications,
NVQ Level 4

6 Honours Degrees,
Graduate Certificates
and Diplomas

7 Masters Degrees,
Post Graduate
Certificates and
Diplomas,

NVQ Level 5

8 Doctorates
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What do the ‘levels’ mean?

Different qualifications are grouped together in
various levels. This can help you and your
child/young person to see how qualifications
compare and how one type can lead to another.

Your child/young person’s Connexions Careers
Adviser can guide them towards whichever kind
of work-based learning programme is most
appropriate. They can also give you the most up
to date information about what is available in the
Wolverhampton area.

Schools have a statutory duty to provide pupils
with impartial and independent careers
guidance from suitable qualified careers
guidance practitioners. At key points of
transition the Connexions Careers Adviser can
guide your child/young person towards the
continued education/training or work based
learning programme that is most appropriate.
They can also provide your child/young person
with the most up to date information about what
is available in the Wolverhampton area.
Information about local providers can be found
at the local offer SEND Education.

Further information can be found at
www.wolverhampton.gov.uk/send

In Wolverhampton this is provided by the
Connexions service for those with EHCP's.

The Connexions Careers Adviser will meet with
your child/young person at Year 9, Year 11 and
their post 16 leaving year and will provide
guidance on the options available through a
Career Pathway Plan.

Pathways to employment

Preparing for Adulthood review meetings should
include a discussion about preparing young
people for employment. These discussions
could include initiatives such as job carving and
job coaches, supported Internships, supported
employment as well as the options described
below.

Local authorities should also make available
supported employment services.

More information can be found at
www.wolverhampton.gov.uk/send
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Work-based learning

Work-based learning is offered by training
providers and/or at a college and gives young
people the opportunity to combine general
classroom-based learning with time spent in the
workplace developing work-based skills.

Young people on work-based learning
programmes study work-related qualifications —
for example NVQs — National Vocational
Qualifications (NVQs). They may also receive a
training allowance — or, on an employed
Apprenticeship, a wage.

Study Programme

If your child/young person:

* Is not ready to do a course at level 2
(GCSE grades A* - C.)

* Finds it difficult to learn without
extra support.

* Needs more help to decide what to
do in the future.

They may be able to take a personalised course
with school, college or with a training provider.

Sometimes known as a Study Programme these
entry level or level 1 courses will help your
child/young person to learn and practise an
individual mix of skills including:

¢ English, Maths and information and
communication technology (ICT).

* Work-related learning — for example
hairdressing or retail.

» Personal skills/personal development.
¢ Employability skills.

¢ Living more independently, being organised
and working with other people.

Further information can be found at
www.wolverhampton.gov.uk/send
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Apprenticeships

Apprenticeships are about learning while
earning.

* Apprentices take National Vocational
Qualifications (NVQs).

* There are 3 levels; intermediate level,
advanced level and higher.

* Apprentices receive a minimum wage.
Some employers will pay more.

If your child/young person is interested in an
Apprenticeship, look at:

* The National Apprenticeship site:
www.apprenticeships.org.uk

* The links to local vacancies on:
https://wolvesworkbox.com

* www.wolverhampton.gov.uk/send

Most Apprenticeships can be converted to an
Inclusive Apprenticeship, specifically for young
people with SEND. Talk to the apprenticeship

provider to see if this is a possibility.

Traineeships

There may be an opportunity for your
child/young person to take part in a Traineeship.
These are education and training programmes
with work experience, focused on giving people
the skills and experience they need to help them
compete for an Apprenticeship or other jobs.

Young people with an EHCP can retain their
plan while undertaking a Traineeship.

Talk to your child/young person’s Connexions
Careers Adviser about where these are offered
locally.

For the most up to date information see:
www.education.gov.uk or www.gov.uk
(search for traineeships).

wolverhampton.gov.uk



Supported Internships

These are personalised structured study
programmes for young people with an EHC
Plan. They normally last for a year and are
primarily based with an employer. The aim is to
support young people into paid employment.

Talk to your child/young person’s Connexions
Careers Adviser about where these are
offered locally.

Supported Employment

Talk to your child/young person’s Careers
Adviser about Supported Employment
options locally.

Access to work -
help from Jobcentre Plus

Your young person from the age of 18 can be
referred to the Disability Employment Adviser
(DEA) at their local Jobcentre Plus office if their
particular needs make it more difficult for them
to find employment or work-based learning.
Those on Universal credit can get help and

Connexions | Guide for parents and carers of young people with SEND in Wolverhampton 2022 19

support to look for employment. If your young
person needs specialist support or particular
equipment to work, then the DEA can help them
to apply through Access to Work. If they are not
quite ready for work, they can also support
them to develop your employability skills through
local training programs.

Youth Employment Hub

There is a dedicated Youth Hub in
Wolverhampton supporting clients 18-29
into employment.

For more information contact
youthhub@wolverhampton.gov.uk

Tel: Joanne Preen (Youth Hub customer
services officer) 01902 558951

Wolves at Work 18-24

Wolves at Work 18-24 is a free service
coordinated by the City of Wolverhampton
Council and supported by local employers and
organisations across Wolverhampton. It
supports young people between 18-24 into
employment, improving skills and gaining
qualifications. It provides key workers to help
young people achieve their potential and offers:

* A one stop shop for opportunities for young
people in Wolverhampton aged 18-24.

° A team to support young people into work.

¢ Events for young people to share ideas and
help solve issues that affect young people
looking for work.

For more information go to
www.wolvesworkbox.com/
wolvesatwork18-24

or email:
sarah.prescott@wolverhampton.gov.uk



Where can your young
person look for vacancies
for jobs with training or for
work-based training?

* Wolves Workbox
www.wolvesworkbox.com

° www.apprenticeships.org.uk — includes the
national Vacancy Matching Service which
allows young people to apply directly to
employers for Apprenticeship vacancies.

¢ Your local Jobcentre or by using Universal
Jobmatch at: www.gov.uk/jobsearch

* Your local Connexions service on
01902 554499

Help from Connexions

If your child/young person has an EHCP they
will be able to access careers guidance and
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support additional to that provided by their
school. This will be from a Connexions Careers
Adviser who will provide careers guidance and
information to support their choices.

The Careers Adviser will also help your
child/young person to prepare for and deal with
the change from school to continuing
education/training or employment.

If your child/young person decides that they
would like to start work, their Careers Adviser
can provide advice and support. If a young
person is NEET (Not in Education, Employment
or Training), they will be allocated a Careers
Adviser to offer advice, guidance and support in
looking for employment or training.

There is now an expectation for young people to
remain in full-time education or training until they
are at least 18. They will be staying in education
or training until they are at least 18 — this does

not mean that they have to stay at school, but it
will affect anyone who decides that they want to
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go into employment for more than 20 hours per
week before they reach their 18th birthday. Your
child/young person would have to:

¢ Take a job with training — for example
an Apprenticeship or

* Take a part-time course while they
are at work.

For more information see
www.wolverhampton.gov.uk/send

Volunteering and
free-time activities

Volunteering means giving your time and skills to
help others without being paid (although you
should be offered any ‘out-of-pocket expenses’
such as cost of travel to and from the volunteer
placement). Volunteering is a great way to help
other people, learn new skills, be part of a team,
and show others what you can do. It is also a
fantastic way to prepare for life at work and
helps many people to find out what they’re good
at, gain experience with the right kind of
support, and even get a job.

These are some of the things your child/young
person could do as a volunteer:

¢ Help out with community or church groups,
environmental projects, play schemes, or
hospital radio work.

¢ Get involved in development programmes
made up of many different activities, for
example the Prince’s Trust (www.princes-
trust.org.uk).

Anyone interested in volunteering can get in
touch with Wolverhampton Volunteers as
follows:

e Tel: 01902 328980
¢ Email:
wtonvolunteers@wolverhamptonvsc.org.uk

* Facebook:
www.facebook.com/WtonVolunteers

o Twitter: https://twitter.com/WtonVolunteers

¢ Or you can approach an individual
organisation such as a local community
organisation or a charity shop directly and
ask them about volunteering opportunities.
www.wolverhampton.gov.uk/send

Independent Living

Education health and care plan reviews post 18
should include discussion about Independent
living and the support your child/young person
may require to do this in the future.

Further information about social care support
for independent living can be found at
www.wolverhampton.gov.uk/send

Voice 4 Parents

This is the local parents’ forum that works in
partnership with Wolverhampton Information
Advice and Support Service. The steering group
is made up of parents and carers and seeks to
ensure that the views of parents and carers of
children with SEND are heard and listened to in
the planning and shaping of services within
Wolverhampton.

For more information, please visit
www.voicedparents.co.uk
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Some useful contacts

Connexions Wolverhampton
Civic Centre, St Peters Square,
Wolverhampton WV1 1SH.

Tel: 01902 554499
Email: connexions@wolverhampton.gov.uk
Website: www.wolvesworkbox.com

Youth Employment Hub

Tel: 01902 558951
Joanne Preen
(Youth Hub Customer Service Officer)

Tel: 01902 555211
Ashleigh Baker
(Youth Hub Support Officer)

Tel: 01902 551589
Naomi Westhead
(Youth Hub Support Officer)

Email: youthhub@wolverhampton.gov.uk

Wolverhampton Information

Advice and Support Service

Gem Centre, Neachells Lane, Wednesfield,
Wolverhampton WV11 3PG

Tel: 01902 556945

Website: www.wolveslass.org.uk

Wolverhampton Benefits Services
Council Tax, Housing Benefit, Free school
meals, Civic Centre, St Peter’s Square
Wolverhampton

Tel: 01902 551155

Wolverhampton Jobcentre Plus
Molineux House, Temple Street
Wolverhampton WV2 4AU

Tel: 0845 6043719

Bilston Jobcentre Plus
High Street Bilston WV14 0DB

Tel: 0845 604 3719
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Wolverhampton Carer Support

Central Library, Snow Hill,

Wolverhampton WV1 3AX

Tel: 01902 553409

Website: www.wolverhampton.gov.uk/health
and-social-care/adult-social-care/carer-
support

Wolverhampton City Council
Tel: 01902 551155
Website: www.wolverhampton.gov.uk

National Association for
specialist colleges

www.natspec.org.uk

Colleges around
Wolverhampton

Adult Education Services (Wolverhampton)
www.aes.wolverhampton.gov.uk

Birmingham Metropolitan College
www.bmetc.ac.uk

Bourneville College
www.bournville.ac.uk

Dudley College
www.dudleycol.ac.uk

Halesowen College
www.halesowen.ac.uk

South and City College Birmingham
www.sccb.ac.uk

South Staffordshire College
www.southstaffs.ac.uk

Stafford College
www.staffordcoll.ac.uk

Sandwell College
www.sandwell.ac.uk
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University College Birmingham
www.ucb.ac.uk

Walsall College
www.walsallcollege.ac.uk

Wolverhampton College
www.wolvcoll.ac.uk

Local Training Providers

AEW - Adult Education Wolverhampton offers
Supported Internships and Traineeships
www.aes.wolverhampton.gov.uk

Juniper Training — offers a Study Programme
and Traineeships www.junipertraining.co.uk

MPCT - offers motivational training
www.mpct.co.uk/location/wolverhampton/

Nova Training — offers a high needs Study
Programme, Supported Internships and
Traineeships www.novatraining.co.uk

Skills Training UK — offers a Study Programme
and Traineeships and a ‘mentor me’ programme
www.sKillstraininguk.com

Wolverhampton College — offers a Supported
Internship programme www.wolvcoll.ac.uk

Wolverhampton Vocational Training Centre —
offers a Supported Traineeship programme to
16-19-year-olds www.wvtc.org.uk

Workpays - offers Study Programmes
www.workpays.co.uk

Voluntary organisations,
charities and local support

AFASIC England - helps young people with
speech, language and communication
impairments and their families.

Helpline: 0300 666 9410

Website: www.afasic.org.uk

Ataxia UK support for problems with
movement, balance, and speech.

Helpline: 0800 995 6037 (Mon-Fri 10.30-2.30).
Website: www.ataxia.org.uk

Autism West Midlands is a charity for people
on the autistic spectrum, offering a free autism
information helpline, advice and support and
training for families and professionals.

Helpline: 0121 450 7582

Website: www.autismwestmidlands.org.uk

British Deaf Association
Website: www.bda.org.uk

British Dyslexia Association- is for people
with dyslexia and their families.

Helpline: 0333 405 4555
Website: www.bdadyslexia.org.uk

Carers UK provides information, advice,
and support to carers.

Helpline: 0808 808 7777
Website: www.carersuk.org

Child and Adolescent Mental
Health Service (CAMHS)
Gem centre, Neachells Lane
Wolverhampton WV11 3PG

Tel: 01902 444021

Citizens Advice Bureau (CAB) offers free,
impartial, independent, and confidential advice
on a range of subjects.

Tel: 03444 111 444

Website: www.citizensadvice.org.uk

Contact a Family is a national charity offering
support to families who care for children with
any disability or special needs.

Helpline: 0808 808 3555

Website: www.cafamily.org.uk
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Disability Law Service provides free and
confidential legal advice.

Helpline: 020 7791 9800
Website: www.dls.org.uk

Disabled Living Foundation gives information
and advice on disability equipment.

Helpline: 0300 999 0004
Email: info@dlf.org.uk
Website: www.dlf.org.uk

Disability Rights UK offers information and
advice to disabled people, their families and
carers on benefits and welfare rights.

Tel: 0330 995 0414
Email: students@disabilityrightsuk.org
Website: www.disabilityrightsuk.org

Dyspraxia Foundation offers support and
advice to people with Dyspraxia and their
families.

Helpline: 01462 4549 016

Website: www.dyspraxiafoundation.org.uk

Epilepsy Action is for people with epilepsy, and
friends, families, carers, and health
professionals.

Helpline: 0808 800 5050
Email: helpline@epilepsy.org.uk
Website: www.epilepsy.org.uk

Equality and Human Rights Commission -
Information, advice and support on
discrimination and Human Rights issues

Tel: 0808 800 0082

Website: www.equalityhumanrights.com

Family Fund Trust - is a charity providing
support and grants for families raising disabled
or seriously ill children and young people.

Tel: 01904 550055
Website: www.familyfund.org.uk
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Foundation for People with Learning
Disabilities works with people with learning
disabilities and their families

Email: fpld@fpld.org.uk

Website: www.learningdisabilities.org.uk

Gov.uk: Disabled People section
Website: www.goVv.uk

Independent Parental Special Education
Advice (IPSEA) provides support for families in
securing proper education provision.

Aadvice Line: 0800 018 4016

Website: www.ipsea.org.uk

Kooth —is a free, safe, and confidential way for
young people aged 11-19 to receive
counselling, advice, and support online.

Website. www.kooth.com

Mencap is a UK charity for people with a
learning disability, they support families and
carers too. The Learning Disability Helpline is
free, offers advice and information about
learning disability and helps you find the right
support and services in your area.

Tel: 0808 808 1111

Email: helpline@mencap.org.uk

Website: www.mencap.org.uk

Mind is a mental health charity.
Helpline: 0300 123 3393
Website: www.mind.org.uk

Muscular Dystrophy Campaign fighting
muscle wasting conditions

Information line: 0800 652 6352
Website: www.muscular-dystrophy.org

National Autistic Society
Tel: 0207 833 2299
Email: nas@nas.org.uk
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National Deaf Children’s Society
Supporting deaf children, families,
and young people

Tel: 020 7490 8656

Email: ndcs@ndcs.org.uk

For any enquiries you want to make in BSL,
please use the dedicated SignVideo BSL video
relay service.

Website: www.ndcs.org.uk

Rethink - 24/7 Mental Health Helpline (on behalf
of the Black Country, call back service)
Tel: 0800 008 6516

(You can call this number if you or a family member
require support for under 16 years of age).

Royal National Institute for Deaf People
(RNID)

Information Line: 0808 808 0123
Website: www.rnid.org.uk

Samaritans
24-hour helpline: 116 123

SCOPE - Scope's helpline provides free,
independent, and impartial advice and support
on issues that matter to disabled people and
their families. Email: helpline@scope.org.uk
Tel: 0808 800 3333

Textphone: dial 18001 then 0808 800 3333.
Website: www.scope.org.uk/helpline

SENSE supports and campaigns for children
and adults who are deafblind.

Information and Advice Service

Tel: 0300 330 9256

Email: info@sense.org.uk

Website: www.sense.org.uk

Sibs supports people who grow up with a
brother or sister with additional needs.

Tel: 01535 645453
Website: www.sibs.org.uk

The Shaw Trust provides assistance for people
who are disadvantaged in the workplace

Website: www.shaw-trust.org.uk

Turner Syndrome Support Society — a
National charity caring for the needs of those
with Turner Syndrome throughout the UK.
Offering support, advice and information to
women and girls with TS and their families.
Helpline: 0300 111 7520

Email: turner.syndrome@tss.org.uk

Website: www.tss.org.uk

Wolverhampton Healthy Minds -
Wolverhampton Healthy Minds is an Improving
Access to Psychological Therapies (IAPT)
service for people experiencing common mental
health problems such as anxiety, depression,
and stress.

Tel: 0800 923 0222
Email: bchft.wolverhamptonhealthyminds@nhs.net

YoungMinds provides advice and information
on a wide range of issues linked to mental
health and wellbeing.

Parents Helpline: 0808 802 5544

Website: www.youngminds.org.uk
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If you have any questions or queries regarding this booklet please contact:

Niginder Kaur, Connexions Team Leader
Tel: 07771 836759  Email: niginder.kaur@wolverhampton.gov.uk

or Val Richards, Connexions Lead for SEND
Tel: 07584 491033  Email: valerie.richards@wolverhampton.gov.uk

You can get this information in large print, braille, audio
or in another language by calling 01902 551155

wolverhampton.gov.uk 01902 551155
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